
	
		
Good afternoon,	
This edition covers the additional funding for the Aged Care sector announced today by the National Cabinet 
and the Minister for Aged Care and Senior Australians and Minister for Youth and Sport, the Hon Senator 
Richard Colbeck.Minister Colbeck also released the Aged Care Visitor Access Code developed by aged care 
industry peaks and consumer groups, noted by the National Cabinet, to facilitate visits with loved ones and 
other support people for residents in Aged Care Homes.  	
	
There is more information in this edition about accessing personal monitoring technology as well as guidance 
from the Communicable Diseases Network Australia (CDNA) on symptom monitoring for all workers across 
health and aged care settings.   	
	
Minister Colbeck extended his congratulations and thanks to the entire aged care sector for its management of 
COVID-19 to date and the work you are all doing to protect our most vulnerable in some very challenging 
circumstances.  	
	
Thank you!   
 
ACCESSING PERSONAL MONITORING TECHNOLOGY  	
As announced last week, Commonwealth Home Support Programme (CHSP) service providers are now able 
to use unspent 2019‑20 funding to purchase up to $1000 worth of personal monitoring technology for their 
vulnerable clients in need of this support during COVID-19. This is important for older Australians and their 
informal carers and family who are self-isolating to protect themselves from exposure to COVID-19, thereby 
reducing their support and social connectedness.	
 	
Home Care Package care recipients will also be able to use their packages to access personal monitoring 
services to keep them safe at home.	
 	
A range of technology options are available in the private market, and the Department does not recommend 
any particular brand or device.  CHSP service providers will need to source the monitoring equipment 
themselves with a view to accessing equipment that best meets the needs of the client. The Department of 
Health notes that in Australia the relevant Standard for personal monitoring technology is AS 4607 (personal 
response systems). This Standard specifies the minimum performance, design and operation requirements for 
telecommunications based personal response systems.	
 	
CHSP providers, funded to provide social support individual or group), can use grant funds to purchase IT, 
such as tablets, smart devices, and internet subscriptions to help connect older people to their family, carers 
and social groups under existing CHSP grant rules. This is not an option at the moment for CHSP providers 
not funded to provide social support.	
 	
To help Home Care Package recipients stay connected with loved ones and their community, Package funds 
can also be used to:	
• Purchase suitable digital technology and video conferencing equipment that meet their needs and	
• Access assistance in setting up and learning how to use the technology.	
Further information is available on the department’s website.	
	


